
 

Notice to stakeholders  
 

 
ab medica spa uses a management system that complies with international quality, 

environmental and safety regulations, therefore proving to be particularly attentive to the 

needs of its stakeholders, whether they are internal (e.g. shareholders, employees, 

collaborators) or external (e.g. customers, suppliers, institutions and communities).  

 

ab medica spa recognises the importance of involving all stakeholders in achieving its goals. 

Therefore, ab medica hopes that these objectives are understood, shared and implemented, 

as is relevant, also by the stakeholders themselves, so as to better understand their needs 

and continually oversee the progress made in the objectives’ implementation.   

These objectives, along with the principles that constitute the specific identity and corporate 

culture of ab medica, can be found in the Company Policy that, as well as guaranteeing full 

compliance with legislation and current service management, environmental and safety 

regulations, and with the commitments undertaken by the Company, provides for the 

following: 

General objectives: 

 adopt and regularly update a Quality Management System that complies with the UNI 
CEI EN ISO 13485:2016, UNI EN ISO 9001:2015, UNI EN ISO 14001:2015 and UNI 
EN ISO 45001:2018 standards, ensuring compliance with the requirements set by 
the customer, as well as the applicable legislative and regulatory requirements, and, 
particularly, those detailed in Directives 93/42/EEC and 2007/47/EC. 

 Maintain and continually improve the effectiveness of the Company Management 

System, with a view to allow for the continual improvement of company performance, 

manufacturing and the services provided in the interests of sustainable development 

whilst meeting customers’ requirements, the protection of employees and mandatory 

and applicable requirements and standards. 

 Systematically analyse all processes in order prevent any form of non-compliance, 

pollution, or health and safety risk.  

 Ensure the proper management of personal data, whether it is sensitive or not, in 
accordance with legal requirements. 

 Develop human resources by specialising the staff’s technical and professional skills, 
assigning responsibilities and authority at all levels, establishing 
training/informational sessions on specific areas relating to quality, the environment 
and health and safety.   

Quality objectives: 

 Supply cutting-edge products, that are safe and effective, as well as provide high-

quality services ensuring, for the devices manufactured, the highest safety and 

effectiveness standards possible, particularly by conducting a risk-control process 

that guarantees that reasonably foreseeable risks are lowered to an acceptable level 



 
with an assessment of acquired clinical experience and a periodic risk assessment 

review.  

 Implement commercial practices in an ethical manner (including, for example, 

preventing money laundering, not using anticompetition practices, respecting 

intellectual property, the truthfulness of marketing materials and the information 

disseminated), ensuring mutually beneficial relationships with customers and 

suppliers.  

 Engage, motivate and raise awareness among all collaborators so that they can 

ensure the greatest level of quality in carrying out their relevant process stage, 

harnessing their respective skills by bringing them together with a teamwork culture, 

sharing and making known the company objectives.  

Environmental objectives: 

 Lessen the environmental impact on the community (water, air, soil and subsoil), 
relating to the area of operations, the use of energy resources and waste 
management by seeking solutions to reduce polluting emissions and energy resource 
consumption by acquiring new vehicles with a lower environmental impact, the 
systematic maintenance of vehicles in order to verify and ensure the quality of their 
emissions, and the use of more environmentally-friendly fuels. 

 Evaluate possible emergencies, establish appropriate action plans and implementing 
procedures. 

 Monitor energy and natural resource consumption in order to reduce any waste with 
a continual maintenance of facilities located on the company’s sites. 

Health and Safety objectives: 

 Encourage all employees and collaborators to develop their professional skills and 

the responsibilities of their position, and encourage them to comply with the 

prevention and protection procedures, by promoting and raising awareness of the 

safety culture in place. 

 Ensure adequate resources are allocated to funding education, information and 

training activities. 

 Introduce objectives, including those of an economic nature, that are able to monitor 

the quality of health and safety in the workplace.  

 Continually monitor health and safety levels, and ensure that ergonomic aspects in 

the workplace and the workers’ mental and physical wellbeing are always of a high 

level. 

 Perform supervisory inspections so that no discriminatory action, psychological 

abuse, or acts of exclusion or degradation occur across the entirety of the company.    

 Organise discussions with suppliers to monitor any interreferences. 

 Periodically arrange meetings with all workers with a view to evaluate their 

satisfaction.   

 

The full quality policy is available on the company site: www.abmedica.it 

Cerro Maggiore, 10.08.2018 

http://www.abmedica.it/

